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fer^m 1^ HMrrm SlATCf? Patent AND TkADEMARK OftIQE ^^■^,KD3TATESP^AKT^^o^^oi^co^ElL0^t 

V¥V ^Bk^ iy A^SI^OOMMISSIONTO TOR TATK^S 

I io/796,4W 03/09/2004 Hany Chang, 1033.LB1031 

CONFIRMATION NO. d036 
, . FORMALITIES LETTER 

TOLER & LARSON & ABEL L.L.P. llNlliiinillliMnliMliniii 

5000 PLAZA ON THE LAKE STE 265 *OC0000000127B0537* 
AUSTIN, TX 78746 

Date Mailed: 05/26/2004 

NOTICE TO RUE MISSING PARTS OF NONPROVISIONAL APPLICATION 

RLED UNDER 37 CPR 1 .63(b) 
Filing Date Granted 
I tems Requi r ed To Avo id Abandonmellfa 

An application number and filing date have been accorded to ttils application. The itenri^) indicated below 
however are missing. Applicant is given TWO MONTHS from the date of this Notice vwthin which to file all 
required items and pay any fees required betow to avoid abandonment. Extensions of lime may be obtained by 
filing a petition accompanied by the extension fee under the provisions of 37 CFR 1.136(a). 

• The statutory basic filing fee is missing. _, ^ # 
Applicant must submit $ 770 to comp/efe the basic filing fee for a non-smell entity. If epproptiate, af^icant 
may make a written esaertion ofemtlement to 9matt entity status and pay me small entity mng fee (37 

CFR 1.27). 

• The oath or declaration Is missing. ^„ ^ ^ - 

A pmperiy signed oath or declaration in compliance with 37 CFR 1.63, idenfifymg the appticatfon by the 
above Application Number and Filing Date, Is required. 

• To avoid abandonment, a late filing fee or oath or declaration surcharge as set forth in 37 CFR 1.18(6) of 
$130 for a non-small entity, must be submitted with the missing items identified in this letter. 

The applicant needs to satisly supplemental fees problems indicated below. 

The required ltem(s) Identified below must be timely submitted to avoid abandonment; 

• Additional claim fees of $352 as a non-small entity, including any required multiple dependent claim fee, are 
required. Applicant must submit the additional claim fees or cancel the additional claims for which fees are due. 

SUMMA R Y OF FEES DUE ; 

Total additional fee(s) required for this application is $1252 for a Large Entity 

li 07/25/2004 AUOHDAFi 00000112 502469 107%400 

• $770 Statutory basic filing fee. 

• $130 Ute oath or declaration Surcharge. | Jg fc.'jjs} S.'oo DA 

- 03 FC:1201 172!oO ftH 

04 FC:1202 lAO.OO DA 
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• Total additiona! claim fee(s) for this application is $352 

« $172 for 2 independent claims over 3. 
■ $180 for 10 total claims over 20. 



Replies should be mailed to: Mail Stop Missing Parts 

Commissioner for Patents 
P,0. Box 1450 
Alexandria VA 22313-1450 



A copy of this notice MUS T be returned with the reply- 



Customer Service Center 

Initial Patent Examination Division (703) 308-1202 

initial raicnt i^aimn / ^^^^ RETURNED WITH RESPONSE 
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PATENT APPLICATION 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicaiit(s): Hisac M. Chang 

Title: Network-Based Voice Activated Auto-Attem^ant Service with B2B 

Connectors 



App.No.: 10/796,400 
ExamiDer: UnknowD 
Atty.DktNo.: 1033-LB1031 



Filed: 03/09/2004 
Group Art Unit: 2642 
Conrirmation No.: 9036 



MS MISSING PARTS 
Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 

RESPONSE TO NOTICE TO FILE MISSING PARTS OF APPLICATION 

Dear Sir: 

In response to tlie Notice to File Missing Parts of Application mailed May 26, 2004, please find 
enclosed herewith: 

1^ Transmittal Form (this page); 
[3 Fee Transmittal Form; 

Application Data Sheet; 

Combined Declaration and Power of Attorney, executed; and 
[3 Copy of the Notice to File Missing Farts of Application. 

Respectfully submitted, 



Date 



Jeffrey G. Toler; Reg. No. 38,342 
Attorney for Applicant(s) 
TOLER, LARSON & ABEL, L,L,?, 
5000 Plaza On The Lake, Suite 265 
Austin, Texas 78746 
(512)327-5515 (phone) 
(512)327-5452 (fax) 



CERTIFICATE OF TRANSMfSSION/MAILlNG 

I hereby certify that this correspondence is being facsimile transmitted to the USPTO or deposited 
with (h« United States I'osul Service with sulTicieiUDostage as fif i class mail, in an envelope 
addressed to the Commissioner for Patents on Itt^fZ ^l^if 



Primed Nome 
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thft Papen^wrlt Reduction Afft of .1095^ 



PTO/SB/17 dO-OS) 
Approved for threugh 07/31/2006. 0M6 0651-^32 
U.S. Patent and Trademark Office; U.S. DSPARTJiENT OF COMMERCE 
f pm rtiQuirod to respond tp a bftl lftrtiftn of tnfQrm><^nn ynlsaa it dl.-^fllav!^ a VftUd QMB COntfOl number. 



FEE TRANSMITTAL 
for FY 2004 

EffwfrVe 10{01t2003. Patent feos g^g puffacf to Qnnuof revision. 
rn Applicant claims snnall entity status. See 37 CFR 127 



TOTAL AMOUNT OF PAYMENT 



($) 1252.00 



Coffiptete ff Known 



Application Number 



Filing Date 



FIret Narr^ed Inventor 



Examiner Name 



Art Unit 



Attorney Docket No. 



10/796.400 



03/09/2004 



Hj$ao M. Chang 



Unknown 



2642 



1033-LB1031 



METHOD OF PAYMENT (cheek etl that apply) 



□ ChecK □credit card Q Mor«y Q Oth&r □wpne 

0 Pop&sil Account! 



D«pOdit 
Account 
Number 
Ddposit 
Account 
Namd 



50-2469 



TOLER LARSON & ABEL LLP 



mo Dirodor t« suthorizad to: (cheek an mat oppfy) 

I3charg« foc(s) Indicated t»raw 0 oveipaymants 

(^Charse any 5«ldltlona! ftee(B) or any underpayment of faB(B) 

Qchafse fe©(€) indicatad l?elow. except for tft« fHIng fee 

to tha abovB-id6ntiliWl deposit acoount. 



FEE CALCULATION 



I.BASIC FlUNGFEE 

Large Entity Sm^lt Entity 



Fee Fee 



Code 1%) 

1001 770 

1DQ2 340 

1003 530 

1004 770 

1005 160 



ee Fy Fao Desorintion 



Tocb m 

2001 385 

2002 170 

2003 ^5 

2004 365 

2005 80 



Fee Paid 



UtilliyWIng fee 
Design filing fee 
Plant filing tee 
Reisaue filing tee 
Provtakmei filing roc 



770.00 



SUBTOTAL (1) I ($) 770.00 



2, BCTRA CLAIM FEES FOR UTILITY AND REISSUE 

Foe from 

, , Ex ^a-CJalm s h^»"i*. Fee Pq!.d, 

Total Claims [30 I ^o'' = MO i X 1 4 130 

l^ndependent . ^ \ ^ r 86~| ^172 1 

MulHple Dependent TJ 



Larga Entity 


1 gnwIIISp^lty 


Fee Fee 

Cod» ($) 


Fee Fee 
Code {%) 


1202 ie 


2202 9 


1201 86 


2201 43 


1203 290 


2203 149 


1204 66 


2204 43 


1205 IB 


2205 9 



Fee Degcrlatlwi 

Claims in excess of 20 

Independent claims In axceaa of 3 

MuHipla dependent claim, ff not paid 

Reissue Independent dafma 
over original petdrrt 

** Reissue dalms In excess of 20 
and over orioinal pateni 

[($) 352.00 



SUBTOTAL (2) 



**ot number of6vioastvfXild ^ If amaiGn For Reiaauea, dbov^ 



FEE CALCULATION (continued) 



3. ADDITIONAL FEES 



Large Entity 



Fee Fee 
code ii) 

1051 130 

1052 50 

1053 130 
1812 2»520 
1804 920- 

1B05 1.840*^ 

1251 110 

1252 420 

1253 950 

1254 1.480 

1255 t010 

1401 330 

1402 330 

1403 290 

1451 1;510 

1452 110 

1453 1.330 
1601 1,330 
1502 480 



1603 
14$0 
1807 
1606 
$021 
1809 



640 
130 

SO 
160 

40 
770 



1610 770 



1801 
1802 



770 
900 



Small Endtv 



Fee Oeficrlptlon 



Fee Fee 
Code ($) 

2051 65 Sunrharge - late filing fee or oBlh 

2052 25 Surcharge -late provisional filing fee or 
covor shod 

1053 130 Non-Engliati spedfication 
1812 2,520 For tning a request for ex /WrfereaJtamlnotkjn 

1804 920* Raquesting puWIcaHon of SIR prior to 

Examiner action 

1805 t«840* Requesting pubiicatten Of SIR after 

Examiner action 

2251 55 Esttenslon for reply within first month 

2252 210 Extension for reply within secxmd month 

2253 47S Extension for reply within third month 

2254 740 Extension for reply within fourth month 

2255 1,009 Extension for reply within fifth month 
2401 1 69 Notice of Appeal 

1 65 failing a brtof in support of an appeal 
14S Raquast fbroral hearing 
1,510 PetlHon to insiHutee public use proceeding 
55 PeUdoo to revive - 
665 Petlilan to reylve - 
695 Urilliy Issue fOe (or iBlBBue) 
240 Design issue feo 
320 Plant issue fee 
130 Petitions to tne Commlssionor 
50 Pnjoaasing fte under 37 CFR 1.17(q) 
180 Submission of Information Discioeura stmt 



24D2 
2403 
1451 
2452 
2453 
2501 
2502 
2503 
1460 
1807 
1606 
8021 
2609 

2610 

2801 
1602 



Recoiding each patant assignnvent per 
property (times number of properties) 

365 F^ing s Submission after final rejection 
(37 CFR 1,1 29(a)) 

385 For each additional Invontioo to be 
examined (37 CFR l.i2e(b)) 

385 Request for Conlinuod Examlnotlon (RCE) 

900 Requdst ler expedited examination 
of a design applieatlon 



other fee (specify) ^ 

*Reduced by Baalc Filing Fas Paid 



SUBTOTAt, (3) 



130.00 



($) 130.00 



Nam (Printn'ypo) 



Jeffrey G. Toler 



IRegtBtraHon No. I 



(Com piste (yflpp/fcgwg;> 



Telephone 512-327-5516 



Oefe 



WARNING: Information on this form may become public. Cre<iit card Infonnetlon should not 
be Included on this form. Provlda credit card Information and authorization on PTO-203a. 
This collection of Infontiation is requirefl by 37 CFR 1.17 and 1.27. The Infbrmatton is required to oWein or retain a benefit by the public which is to file (and by the 
USPTO to process) en application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection Is estlmatdd to take 12 minutes to complete, 
Induding gathering, preparing, and aubmKting the completed application form to the U^TC. Time wlil vary depending upon ttie Individual case. Any oomments on 
the amount of Bma you lequlre lo complete this form andfor suggesttons fbr reducing this burden, should be sent to the Chief Infomiation omcer. U,$. Patem and 
Trsdemartc office^ U.S. Departmem of Commerce, P.O. Box 1450. Alexandria, VA 22313*1450. DO not SENO PE£S OR COMPLETED FORMS TO THIS ADDRESS. 
SEND TO: CommiselmMr ftor Patents. P.O. Box 14S0, Alexandria, VA 22313-1480. 

if you neifcf esslstnnce fn compteting the fontt, 6dfl 1^800-^70*9199 end s&hct option 2. 
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DATE: July 20, 2004 

TO; M/S MISSING PARTS FAX NO.: 703-746-4060 
USPTO 

FROM: Jeffrey G. Tolcr 
Reg. No. 38^42 

RE: RESPONS E TO NOTICE TO FILE MISSING PARTS 

U.S.APPNO.: 10/796,400 _ J 

FILING DATE.: 03/09/2004 _ „ _ _ _ 

APFLICANT(S): Hisao M. Chang 
ATTYDKTNO.: 1033-LB1031 

TITLE: Network-Based Voice Activated Auto-Attendant 

Service WITH B2B Connectors 

NO. OF PAGES (I NCL. COVER SHEET): 11 

MESSAGE: 

Attached please find: 

ISI Response to Notice to File Missing Parts Transmittal Form (1 pg.) 

12 Fee Transmittal Form ( 1 pg.) 
ISI Application Data Sheet (2 pgs.) 

13 Combined Declaration and Power of Attorney, executed (4 pgs.) 
12 Copy of the Notice to File Missing Parts of Application (2 pgs.) 




5000 PiwaOnThe Late CONFIDENTIAinY NOTE 

Suite 265 The pages accompanying this faalmth iranmtsslon ecntain Information Jivm the law office ofTolet, l^rxon A AM. 

Austin. Texas 7S746 andare eonfldenlialondprivlltgtd. The ll^ormallon It Intended to he uxedhyihe indMdttalfs) orentltyfle^) named 

on this cover xhtei only. VyOf arenoiilie biienAd rteipienl be aware iliai reading di^hsing copying disihbiiim or use 
TcV (512)327-5515 ttflfit eonUIUS l^lhls iranrnilxslon isprolllbtled. Phase nol(fy la Immediately if you Itavt recelvetl this transmisxion in 

Fax: (5 i 2) 327-5452 '"^ """" '** "* ivgul^ txall- 

www.tla-law.com 
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